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OVERVIEW

The goal of this assignment is to develop point of view statements for the 
users of three apps. The three apps I have chosen are FanDuel Sportsbook, 
DraftKings Sportsbook, and  BetMGM Sportsbook. These apps are all sports 
betting apps. Descriptions regarding each app is in a slide later on in the 
presentation. For this project, I looked at the reviews for each app and 
looked for three positive comments, three negative comments, and three 
suggestive comments for each. As a result of doing this, I was able to gain 
an understanding of what features users are looking for when using these
apps. Based on the reviews I read, I developed point two point of view 
statements for each app.



APP 1: FANDUEL SPORTSBOOK

What’s New: “Football 
season is here! Now you 
can bet with SGP+ all 
season long, find your 
bets faster with the new 
Search feature and so 
much more!”

4.8/5 Stars
(655,613 ratings)

“Get ready for betting on MLB, golf and tennis 
throughout the summer with a secure sportsbook and 
get your winnings lightning fast! From betting straight 
bets to special MLB player props and tennis futures, 
there’s no lack of action to get skin in the game on 
FanDuel Sportsbook. Don’t forget to check out the 
latest sportsbook betting offers for more ways to win 
on the green, from the mound, or in the octagon!”



FANDUEL: SCREENSHOTS
Screenshots from iPhone



FANDUEL: POSITIVE REVIEWS



FANDUEL: NEGATIVE REVIEWS



FANDUEL: SUGGESTIVE REVIEWS



APP 2: DRAFTKINGS SPORTSBOOK

4.8/5 Stars
(381,543 ratings)

What’s New: 
“Quick Parlay: A new 
dedicated page to 
make building parlays on 
your favorite sports and 
leagues easier.”

“We’ve also got many ways for you to bet –and win. 
Put your money on the line with live/in-game bets, 
cross-sport parlays, moneylines, round robin bets, 
features, spread betting, prop bets, same game 
parlays and more. Or simply pick the winner in pools 
to win prizes.”



DRAFTKINGS: SCREENSHOTS
Screenshots taken from iPhone



DRAFTKINGS: POSITIVE REVIEWS



DRAFTKINGS: NEGATIVE REVIEWS



DRAFTKINGS: SUGGESTIVE REVIEWS



APP 3: BETMGM SPORTSBOOK
What’s New: 
“We have made some 
improvements to our 
geolocation capabilities 
for a smoother betting 
experience.”

“Sign up today and receive your first bet risk-free up 
to $1,000! Offer is for new customers only.

Brought to you by the world’s leading resorts and 
casinos, BetMGM Sportsbook is the premiere online 
sports betting destination for all major professional 
and college sports.

4.8/5 Stars
(108,334 ratings)



BETMGM: SCREENSHOTS
Screenshots taken from iPhone



BETMGM: POSITIVE REVIEWS



BETMGM: NEGATIVE REVIEWS



BETMGM: SUGGESTIVE REVIEWS



POV STATEMENTS FANDUEL
Users who wish to see the lineup 
of the team they are betting on 
need to be able to see them 
because some players in the 
lineup may make the person bet 
for or against that team. 

Users who bet infrequently need
to have the option to set up the 
option to put a 4-digit code in
before placing a bet because
since they are an infrequent user, 
they may not be 100% sure what 
they are doing and make sure 
that the bettor is not making the 
mistake and is making the bet 
they intended to make. 



POV STATEMENTS DRAFTKINGS
Users who wish to place a live 
bet need the ability to see the 
score of the game when placing
their bet because otherwise it
would not be fair for the bettor to 
not see the score of what they
are betting on 

Users placing a bet need to be 
able to see what they are 
placing clearly because if the 
screen continues to remain tiny, 
that will increase the chance of 
a bettor placing the wrong bet 
or more money than they 
wanted to.  



POV STATEMENTS BETMGM

Users who want to place a bet 
quickly need a biometrics feature for 
when they login because it is faster 
and more convenient than having to 
type in your username and password 
each time you log in. 

Users who place wagers need to be 
able to place what they want 
because without being able to do so, 
both the user and BetMGM are losing 
out on a chance to make money. 


